EMPLOYER SURVEY

Company: ________________________________________________________

Supervisor: _____________________________________________________

Worker: _________________________________________________________

Date: ___________________________________

1)  How satisfied are you with the number of visits the Employment Service staff member makes at your place of business?

(a) I am satisfied with the number of visits.

(b) The staff member does not visit often enough.

(c) The staff member visits too often.

Comments:

2)  When the Employment Services staff member visits, how satisfied are you with the amount of time they spend at your  place of business?

(a) I am satisfied with how long the visits are.

(b) The staff member visits are not long enough.

(c) The staff member visits are too long.

Comments:  

3)  How satisfied are you with the responsiveness of the Employment Services staff member?

 (a) The Employment Services staff responds to my needs and concerns in a timely and effective manner.

(b) The Employment Services staff does respond to my needs and concerns; however, they need to be more timely in their response.

(c) The Employment Services staff does not respond to my needs and concerns in a timely and effective manner.

Comments:

4)  How satisfied are you with the timeliness of the Employment Service staff's visits?

(a)  The Employment Services staff always comes in on the days and at the times promised.

(b)  The Employment Services staff comes in on the days and at the times promised most of the time.

(c)  The Employment Services often does not come in on the days and at the times promised.

Comments:

5) How well does the Employment Services staff communicate with you?

(a)  The Employment Services staff always communicates necessary information to me, such as staffing changes, how often they will be visiting, and other concerns.

(b)  The Employment Services communicates necessary information to me most of the time, but not all the time.

(c)  The Employment Services staff often does not communicate necessary information to me.

Comments:

6) How satisfied are you with the amount of feedback obtained by the Employment Services staff?

(a)  I am satisfied with how often the Employment Services staff asks for feedback on the employees performance.

(b)  The Employment Services staff does not ask for feedback on the employees performance often enough.

(c)  The Employment Services staff asks for feedback on the employees performance too often.

Comments:

7) How satisfied are you with the professionalism of the Employment Services staff?

(a)  The employment services staff always acts and dresses professionally when they visit.

(b)  The employment services staff has acted and/or dressed unprofessionally on occasion when they visit.

(c)  The employment services staff often acts and/or dresses unprofessionally when they visit.

Comments:

8) How satisfied are you with the flexibility of the Employment Services staff?

(a)  The Employment Services staff responds to my requests for assistance in a way that is flexible and best meets my needs and the needs of the business.

(b)  The Employment Services staff has occasionally not been as flexible as I would like in my requests for assistance.

(c)  The Employment Services staff is usually not flexible in meeting my requests for assistance.

Comments:

9) How is the quality of support that the Employment Services staff member provides to the worker?

(a)  The Employment Services staff member supports and works with the employee so that the worker maintains a satisfactory performance.

(b)  The Employment Services staff member supports and works with the employee in a way that is not helpful to the employee.

Comments:

10)  How do the visits by the Employment Services staff impact on the workplace?

 (a)  When the Employment Services staff visit, they cause little disruption or distraction for the business and the employees, and are respectful of the needs of the business.

 (b)  When the Employment Services staff visit they occasionally are a source of some disruption and/or distraction for the business and the employees.

 (c)  When the Employment Services staff visits, they are often a source of disruption and/or distraction for the business, and are not respectful of the needs of the business.

Comments:

11)  Overall, how satisfied are you with the performance of Employment Services?

(a)  I am very satisfied with the services provided.

(b)  I am somewhat satisfied with the services provided.

(c)  I am somewhat dissatisfied with the services provided.

(d)  I am very dissatisfied with the services provided.

Comments:

12)  What could be done to improve our level of services?
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